
BOOKING FORM:   Lodge 43, Heritage Park 

 

Lead Name  

Home address  

 

 Post Code 
 

Telephone no.  Mobile no.  

E mail address  

Arrival Date  Departure Date  

No. of nights  Price quoted  

No. of adults  No. of children   

 

Full names of other guests: Age if under 18 

1.   

2.   

3.   
 

Any Special Requirements / notes   

 

How did you hear about us? 

www.heritageparkholidays.co.uk  Other web site(s) (which?)  

Tourist Information Centre   Guide Book(s) (which?)  

Recommendation  Other (what?)  

 

Confirmation / deposits 
To confirm a booking, we require a deposit of £100 per week (or part week).  
Bookings made within 4 weeks of arrival must be paid for in full, immediately. 
 
Cheques should be made payable to: J Birkett and sent to: 22 Temeside, Ludlow, SY8 1PB 
or pay online (details in paragraph 1 of the Terms & Conditions) 

 
I have read and agree to the attached Terms and Conditions of Letting:  
 
 

 

Signature……………………………………………………….    Print Name:……………………………………………………… 
 
Date……………………………………………………………... 
 

________________________________________________________________________________________________ 
 

Office use only: 
 
 
 
 
 
 

Deposit amount   Balance amount  Full amount  

Date received   Date received  Date received  

Payment method  Payment method  Payment method  



 
Booking Terms & Conditions: Lodge 43, Heritage Park. 
 

The hiring contract is between the Hirer and the Owner of the lodge and incorporates conditions 1 – 15 below. 
 
1. A non-refundable deposit of £100 is payable upon booking. The balance of the rental is payable four weeks prior to 

the start of your holiday. Bookings within four weeks of arrival require full payment.  
Payment can be made by cheque to: J Birkett, 22 Temeside, Ludlow, SY8 1PB or by online banking:  
Sort Code: 09 01 34 Account No: 04048706 Account name: Mrs L Rutty & Mrs J Birkett (please use your name as a 
reference).  
 

2. Payment of the deposit (or full payment) is deemed to be acceptance of these terms and conditions.  
 

3. We reserve the right to refuse any booking application. 
 

4. If the Hirer fails to pay the balance of rental on, or before the due date, we reserve the right to cancel the booking and 
all deposits previously paid may be forfeited. 
 

5. Cancellation by the Hirer must be notified to the Owners in writing. If the Hirer cancels the hire before the balance of 
rental has been paid, we will not refund any deposit paid. If the Hirer cancels the hire within four weeks of arrival, 
we will not refund any monies paid, unless the lodge is re-let. In this case we will refund the amount received for the 
re-let, less the original deposit.  
 

6. The lodge will be cleaned before your arrival and it would be appreciated if you leave it as you find it. We understand 
that accidents can happen, but please report damage and breakages to the owners by phone: 07773 624973 or by 
email: heritageparkholidays@aol.com. You will be expected to pay for or replace damaged items. 
 

7. We reserve the right to enter the accommodation for the purposes of urgent repairs or maintenance at any time. The 
Owner cannot be held responsible for any accident, loss or damage which may be sustained by any hirer, member of 
his/her party or visitor, or their property, however caused. 
 

8. If the lodge becomes unavailable due to circumstances beyond our control we will make every effort to find you 
alternative accommodation but if this is not possible any refund will be made immediately without any further claims 
being made by you or your representatives. 
 

9. The maximum number of adults staying at the lodge is 4. This must not be exceeded.  
 
We no longer accommodate under 18s unless specifically agreed in advance. If your party includes children and we 
have agreed to accommodate you, we reserve the right to request a damage deposit of £200.  This deposit will be 
returned to you 7 days after departure, minus any amount needed to cover excess cleaning or damage to the lodge.  
 
We reserve the right to terminate the hire without notice and without refund if any part of this condition is breached. 
 

10. We do not allow pets to be present during your stay. We reserve the right to terminate the hire without notice or 
refund if this condition is breached. 
 

11. The lodge is strictly non-smoking. We reserve the right to terminate the hire without notice or refund if this condition is 
breached. 
 

12. Due to the construction of the lodge & the decking, barbecues are not permitted. We reserve the right to terminate the 
hire without notice or refund if this condition is breached. 
 

13. Only one car may be parked next to the lodge, although there is a large car park near the park entrance for additional 
vehicles. Please do not park on any of the access roads within the park.  This is a strict site rule which we would 
kindly ask you to respect. 
 

14. To allow for additional cleaning required by COVID guidelines, the lodge will be not be available until 4 p.m. 
on the day of arrival and must be vacated by 10 a.m. on the day of departure.  
 

15. Whilst not a condition of booking, we would strongly recommend that you take out holiday/cancellation 
insurance.  
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